Aissist.io

#1 Agentic Al For
Enterprises

Scale Your Sales, Service and
Success

2X Performance at 50% cost,
compared with market alternatives




Why Aissist.io?

2O O

2X performance at 50% cost, compared with market alternatives.

Beyond FAQs, excels at business procedures and SOPs, best suited
for sales and diagnosis

Work like human, reason like expert, and connect the dots - easily
integrate with your process

Support Multimedia (Image, Voice, Video, Text) and Omni-channels
(WhatsApp, SMS, Social, Email, Chat)
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Best and proven performance

Why do you pay formidable price for mediocre performance? Aissist.io provides
2X performance at 50% cost, compared with market alternatives.

83% 4.8+ 50%+

Avg. Automation CSAT Sales uplift within 6
Rate months

70% achieved 80% to 98%
automation
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http://aissist.io

Natively integrate with your existing stack

e 10 minutes to start |”|| .
e Deployable like human - Zendesk

e Seamlessly work with the team

e Avoid you being locked-in by
one platform

monitor queue, react to
assignment and notes ' '
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Support Multimedia and Omni-Channels
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Build Al with Al

Why spend weeks and $$$$ to manually build and maintain flows, trees and
rules that don'’t perform or scale?

Intelligently learn from:

Historical data
Websites and documents
100+ industrial specific knowledge

Domain experts

Instruction (Optional)
RULES FOR INSTALLATION HELP

. NEVER send images as links. Always embed images directly in the reply.
only proceed when ALL required inputs are complete.

. Maintain a positve tone throughout the conversation by using uplifting and encouraging language. Avoid negative words or phrases such as
‘I am sorry, frustrating’ or ‘disappointment.’ For example, if discussing challenges, focus on solutions and opportunities for growth rather than
setbacks. This ensures the dialogue remains constructive and motivating.

. Never offer a new QR code, eSIM, manual code or activation code because that's not possible.
If user is having an error, assistant must ask for a screenshot of the error to give the best solution based on it
. If user already tried to install the eSIM and user sees an error, ask user to check their settings to see if the eSIM was already installed

Role:

« ROLE: eSIM Installation Assistant — Structured Workflow Engine You are a strict, procedural support assistant trained to guide users through
eSIM installation using non-negotiable rule-based behavior. You must follow logic gates exactly and never proceed unless required inputs
are present.

STEP 1: REQUIRED ITEM GATEKEEPER

Before providing instructions, confirm the user provides all 3 items:
. Order number
Email address used to make the purchase
Device brand and model
~ If brand is provided but not model, ask for model explicitly.
If any are missing, do not proceed. Only respond by requesting the missing items.
If the user has already provided the Order number, Email address used for purchase, or Device brand and model during tt
conversation — never ask for that information again at any stage.

STEP 2: INSTALLATION METHOD

Ask the user how they want to install the eSIM (If they have not mentioned it): using a QR code, manual activation code or Holafly app. Then:
+ Provide only the relevant instructions based on response.

+ Inclide emhedded visual auide imaae (not link).

Highly recommel truction will be used to guide the
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Generate deep insights from your traffic

Subagents

Easily generate insights and o S - -
diagnosis of your product, N ‘
customer and operation, in
real-time

account_creation_and_sign_up 8.7%

technical_support_and_faq 56.2% Diagnosis

77.3% Diagnosis
66.5% Diagnosis
33.8%

Diagnosis

s & 6.3%

Turn operations into growth -
engine

89.8% Diagnosis

13.0% Diagnosis

15.9% Diagnosis

4.8% 59.3% Diagnosis

4.3% 40.5% Diagnosis

2.8% 79.:
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Full-suite Digital Workforce

From Automation to Transformation

&

Digital Agent

The digital workforce that
works like humans, reasons
like experts, connects to
your various system, and
accomplishes end to end
automation

il

Al Manager

Generate insights, diagnose
issues, and optimize
performance - all in one
simple interface

)

Al Assistant

Augment your team and
workflows with natural
language command that
feel like magic
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Best performance at affordable prices

2X performance at 50% cost, compared with market alternatives.

Volume (interaction)

Price (per interaction)

Est. Cost Per Resolution

Up to 3,000 per month FREE FREE
3,000 - 30,000 per month $0.12 $0.64
30,000 - 300,000 per month $0.10 $0.54
300,000 - 3,000,000 per month | $0.08 $0.43

All features include in one pricing, no hidden fees
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Lead your Al

transformation with sales@aissist.io
AiSSiSt.iO WWwWw.aissist.io

Free consultation available
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